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Heidolph’s new Distributor in Italy

Whereas Heidolph Instruments GmbH & Co.KG, do hereby announce that the company
FKV s.r.l. is our new distributor in the territory of Italy.
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Being the only Italian Distributor cooperating directly with Heidolph Instruments GmbH &
Co. KG, FKV is committed and qualified to ensure outstanding customer support and service performance
to our Italian customers according to Heidolph's “Research made easy” concept.

Heidolph Instruments cannot ensure professional after sales service offered by other companies which
source any Heidolph product through third parties.

Moreover, the sale of any Heidolph item through organizations which conduct third party sourcing is done
without Heidolph's authorization. Also, sales and service engineers of those organizations have not been
trained by Heidolph and are not authorized to perform repairs on our behalf.

FKV is our main partner on the Italian market and benefits from a direct cooperation with Heidolph on
a sales and service base.

This document is valid until 31.12.2012 and will be prolonged based upon our mutually
satisfying business relationship

Heidolph Instruments GmbH & Co.KG
Schwabach, 20.06.2011 Heidolph Instruments
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